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CERTIFICAT DE GARANTIE

WARRANTY CERTIFICATE

DENUMIRE PRODUS
PRODUCT NAME

COD PRODUS
PRODUCT CODE

CANTITATE
QUANTITY

FACTURA (bon fiscal) Nr
INVOICE (tax receipt) N°

DATA
DATE

CUMPARATOR
BUYER

ADRESA CUMPARATOR
BUYER ADDRESS

Importator: S.C. REDO GROUP S.R.L.
Str. Alexei Tolstoi nr. 12

600093 - Bacau, ROMANIA

Tel.: +40 234 562452 / 514492 |/ 546620
Fax: +40 234 546677

E-mail: office@redogroup.ro

S.C.REDO GROUPS.R.L.
BACAU - ROMANIA

WWW. redogroup.com

Termen de garantie: 24 luni de la data vanzarii.

Durata medie de viata: 10 ani.

Garantam calitatea produselor livrate precum si termenul de garantie mentionat mai sus
punand conditia ca beneficiarul produselor noastre sa respecte instructiunile de montaj
precum si prescriptiile de transport si depozitare. Drepturile care va sunt conferite prin
lege, in calitate de consumator, nu sunt afectate de garantia oferita prin prezentul
Certificat de garantie comerciald.

Mentiondm cd durata medie de viata si perioada de garantie a produselor nu se referd la
sursele de lumina (becuri).

Produsele defecte in termen de garantje se repard sau se inlocuiesc la sediul S.C. REDO
GROUP SR.L, str. Al Tolstoi, nr. 12, Bacau - 600093, Romania, tel. 0234.546.620,
0234.562.452 prin grija vanzatorului.

CONDITII DE GARANTIE

1. Termenul de garantie incepe la data vanzarii. Acest termen se prelungeste cu perioada
de timp in care produsul sta la reparat.

2.0rice reparare sau inlocuire a produselor va fi facuta in 15 zile calendaristice de la data
la care cumparatorul a adus la cunostinta vanzatorului lipsa de conformitate a produsului
sau a predat produsul vanzatorului ori-persoanei desemnate de acesta pe baza unui
document de predare-preluare.

3. Cumparatorul are obligatia de a respecta strict instructiunile de montaj si intretinere.
4. Produsul nu trebuie sd prezinte deteriorari mecanice sau de altd natura datorate
utilizarii incorecte.

5. Utilizarea incorectd a produsului cat si folosirea de becuri cu putere mai mare decét
cea indicata pe produs conduce automat la pierderea garantiei.

6. Garantia se acorda numai daca produsul este insotit de certificatul de garantie si
factura sau bonul fiscal de cumparare, toate in original!

7. S-a predat produsul in perfectd stare de functionare, s-au predat instructiunile de
montaj si intretinere in limba romana si s-au adus la cunostinta conditiile de asigurare /
pierderea garantjei.

DISTRIBUITOR / VANZATOR
DISTRIBUTOR / SELLER

Warranty: 24 months from date of sale.

Average life: 10 years.

We guarantee the quality of the delivered products as well as the warranty term
mentioned above on the condition that the beneficiary of our products complies with
the assembly instructions as well as with the transport and storage prescriptions.
Your legal rights as a consumer are not affected by the warranty provided by this
Commercial Warranty Certificate.

We state that the average life and warranty do not cover the product’s light sources
(bulbs).

Defective products within warranty will be repaired or replaced at the S.C. REDO
GROUP S.R.L, str. Al. Tolstoi, no.12, Bacdu - 600093, Romania, tel. 0234.546.620,
0234.562.452 by care of the seller.

WARRANTY:

1. The warranty period begins on the date of the sale. This period shall be extended
by the period of time the products are sent for fixing.

2. A defective product will be repaired or replaced within 15 days starting with the
date on which the buyer brought to the attention of the seller the lack of conformity
or handed the product over to seller's designated representative accompanied by a
handover receipt.

3. The buyer has the obligation to comply with strict instructions for installation and
maintenance.

4. The product must not have mechanical or other damages due to incorrect use.

5. Incorrect use of the product as well as the use of higher wattage bulbs than the
indicated one automatically leads to loss of warranty.

6. The warranty is granted only if accompanied by the warranty card and purcha-
se invoice or fiscal receipt, all in original!

7. The product was delivered in perfect working conditions along with installation
and maintenance instructions. The Buyer fully acknowledged the terms and
conditions of warranty validity and warranty loss.

CUMPARATOR
BUYER

Data intrarii in reparatie | Defectiune

Date entry into repair Defection Repair of

Reparatie efectuatd | Data iesirii din service
Date of exit from service

Nr. zile de prelungire garantie | Semnatura reprezentant service | Semnatura client
N° day warranty extension Signature service represen Customer signature




EXAMPLE FOLDING: open 297x210mm, closed 99x210mm



